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What is MS-203: Microsoft 365 Messaging [MS-203T00-A]
This course examines the key elements of Microsoft 365 messaging administration, including message
transport and mail flow, messaging security, hygiene, and compliance, messaging infrastructure, and hybrid
messaging. This course is designed for IT Professionals who deploy and manage the messaging
infrastructure for Microsoft 365 in their organization.
This course uses MOC (Microsoft Official Courseware) and will be given by an experienced MCT (Microsoft
Certified Trainer).
See the below modules for more information:
Module 1: Managing the Transport Pipeline
In this module, you will learn about the different transport components of Exchange, how the message
routing works, and how to configure the message flow for your organization. You will examine the tasks that
messaging administrators must complete to configure message transport. You will review the message
transport options and learn how to configure domains and connectors and how to implement an approval
workflow for messaging. You will also learn how to manage transport rules, which are a very powerful
configuration to control the message flow in your organization.

Who should attend MS-203: Microsoft 365 Messaging [MS-203T00-A]
The Messaging Administrator deploys, configures, manages, and troubleshoots recipients, permissions, mail
protection, mail flow, and public folders in both on-premises and cloud enterprise environments.
Responsibilities include managing message hygiene, messaging infrastructure, and hybrid configuration and
migration. To implement a secure hybrid topology that meets the business needs of a modern organization,
the Messaging Administrator must collaborate with the Security Administrator and Microsoft 365 Enterprise



Administrator. The Messaging Administrator should have a working knowledge of authentication types,
licensing, and integration with Microsoft 365 applications.
Also, you will receive an Exam Voucher. Enlist today!

Prerequisites

This course is designed for persons who are aspiring to the Microsoft 365 Messaging Administrator role.

Objectives

After completing this course, you will be able to:
Configure and manage the transport pipeline

Manage and troubleshoot mail flow and transport issues
Manage message hygiene and compliance
Manage authentication for messaging
Configure organizational settings and sharing
Manage mobile devices
Manage role-based permissions
Create and manage recipient objects and resources
Plan, implement, and troubleshoot public folders
Plan a hybrid environment
Perform mailbox migrations
Deploy and troubleshoot a hybrid environment



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl
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