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What is ITIL®4 Specialist High-velocity IT e-learning
Subjects handled during the ITIL® 4 High-velocity IT are:

¢ Concepts regarding the high-velocity nature of the digital enterprise, including the demand it places
onlIT

¢ The digital product lifecycle in terms of the ITIL ‘operating model’

e The importance of the ITIL Guiding Principles and other fundamental concepts for delivering high
velocity IT

e Know how to contribute to achieving value with digital products

Who should attend ITIL®4 Specialist High-velocity IT e-learning

ITIL® 4 High-velocity IT is aimed at IT and service management practitioners who work in organizations that
are becoming more digitally enabled.

Accredited training for the ITIL® 4 Managing Professional modules is mandatory to enable full understanding
of the core material and has the IITIL® 4 Foundation as a pre-requisite.

Prerequisites

ITIL®4 Foundation

Objectives

It explores the ways in which digital organizations and digital operating models function in high velocity
environments.
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