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What is Introduction To Testing
Are you a starter in the world of quality assurance and testing? But you don't have any experience and
would like to be prepared as quick as possible and in the best possible way? Then this training is really the
thing for you!
In this training you will be taken into the world of the daily practice of the software tester. Together with an
experienced coach you get acquainted with all activities, techniques, hard and soft skills that are important
for a tester.
Questions which will be discussed within this training:

What is testing really?
Why is testing important?
What kind of documentation is there and why is this important for testing?
How to set up a test?
What are test scripts and how do I make them?
How do I register findings?
What are test techniques and how do I use them?
How to make a test strategy?
What kind of soft skills are important for a tester?
How is testing related to a DevOps way of working?
And much more.....

After this training you are ready to start working as a tester in practice. Possibly you can also go for a
certification like TMAP or ISTQB. However, this is not the goal of this training.

Who should attend Introduction To Testing
This training is developed for everyone who want to dive into the world of quality assurance and testing. This
can by anyone who is starting in this area: functional application managers, business analysts, developers,



etc.

Prerequisites

For this training a basis level regarding software development is expected.
During this training you need a laptop with access to internet.

Objectives

You learn the basic principles of quality assurance and testing. You also learn the basic principles of the new
T-Map methodology (Quality For Cross Functional Teams). You evaluate on your current situation and
determine what would be the best approach for your organization regarding quality and testing. You will also
learn how to set up and deploy your tests in a practical and structured way. At the end of the training you
will be well aware of all the basic principles of testing.



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl
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