
Universeel Service Management (USM)
Beyond ITIL (NL)

Group Training

Training code CGAUSM-FCD

Spoken Language Dutch

Language Materials Dutch

Dayparts 4

Price €1.100,00
excl. VAT No extra costs.

What is Universeel Service Management (USM) Beyond ITIL
USM training emphasizes the process design of the service organization and its routines.
After all, processes are the shortest and most efficient way to customer-relevant goals.
USM goes one step further and focuses entirely on the workflows that ultimately define how the work is
organized. Organizations that strongly focus on hierarchical or project-based routines - or even have based
their organizational structure on it - can thus gain a lot in effectiveness and efficiency.

Who should attend Universeel Service Management (USM) Beyond ITIL
Service organizations that want to get their organization in order can use USM, the Unified Service
Management method. USM training deals with the management system of service providers. The participant
learns to make practical choices with USM for managing his own organization. These choices are well-
founded and easy to understand because they are based on a powerful service management architecture.
This creates insight and tranquility in the organization, its management and its routines - which is a
precondition for a structural improvement of the organization's performance.

Prerequisites

No specific prerequisites

Objectives

USM training emphasizes the process design of the service organization and its routines.
After all, processes are the shortest and most efficient way to customer-relevant goals.



USM goes one step further and focuses entirely on the workflows that ultimately define how the work is
organized. Organizations that strongly focus on hierarchical or project-based routines - or even have based
their organizational structure on it - can thus gain a lot in effectiveness and efficiency.
Exam Information

Exam duration (minutes): 60 min
% extra time for non-native speakers: 0%
Number of exam questions: 40
Minimum to pass out of total questions: 26
Exam style: Multiple choice
Open Book: No



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl

IN
/3

A-
01

8.
18

The information contained in this document is proprietary. ©2024 Capgemini.

https://academy.capgemini.nl/en/topic/trademarks/
https://academy.capgemini.com/

