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Intercultural awareness

Group Training

Training code CGAINBE-CE
Spoken Language English
Language Materials English
Dayparts 2

Price €750,00

excl. VAT No extra costs.

What is Intercultural awareness

In today’s globalized world, we are increasingly interacting with individuals from various cultural
backgrounds. This training will equip you with the knowledge to understand and navigate these cultural
differences. We will explore Erin Meyer’s 8 cultural dimensions and discuss how these differences can impact
collaboration. Participants will be encouraged to share their own experiences and learn from others. The
focus of this training is on understanding cultural differences and developing intercultural competencies to
enhance your effectiveness in a multicultural environment.

Who should attend Intercultural awareness

For every professional who wants to get the best out of themselves and others every day, such as:

Project Managers: Managing diverse teams and coordinating with international clients.

Sales Representatives: Interacting with customers from various cultural backgrounds.

HR Professionals: Managing diversity and inclusion in the organization.

Marketing Professionals: Creating campaigns that resonate with a diverse audience.

Customer Service Representatives: Providing support to customers worldwide.

¢ Consultants: Interacting with team members and customers from various cultural backgrounds.

And anybody that is interested in cultural differences.

Prerequisites

No specific prerequisites. However, an open mind and willingness to learn about different cultures will be
beneficial.

Objectives

At the end of the training, you will be able to:
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¢ Understand how cultural differences can impact work and collaboration.
e Apply strategies to navigate these differences effectively.
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