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What is PL-200: Microsoft Power Platform Functional Consultant
[PL-200T00-A]
The Microsoft Power Platform empowers organizations to automate business processes, develop their own
rich app experiences, and connect with customers better and faster. In this training, students will learn to
perform discovery, capture requirements, engage subject matter experts and stakeholders, translate
requirements, and configure Power Platform solutions and apps. They will supplement their learnings with
hands-on labs to create application enhancements, custom user experiences, system integrations, data
conversions, custom process automation, and custom visualizations. Power Platform is comprised of four key
products: Power Apps, Power Automate, Power BI, and Power Virtual Agents. In this training, we will cover
these four applications in depth, with additional focus on Microsoft Dataverse (formerly Common Data
Service), AI Builder, connectors, and portals. This training uses MOC (Microsoft Official Courseware) and will
be given by an experienced MCT (Microsoft Certified Trainer).

Who should attend PL-200: Microsoft Power Platform Functional
Consultant [PL-200T00-A]

Business Analysts: Learn to automate business processes and develop rich app experiences.
IT Professionals: Gain skills in system integrations, data conversions, and custom process automation.
Developers: Enhance your skills in creating custom user experiences and visualizations.
Consultants: Learn to engage stakeholders, perform discovery, and translate requirements.



Project Managers: Understand how to manage and implement Power Platform solutions.

Prerequisites

Basic understanding of IT concepts and experience in data analysis and management.

Objectives

At the end of the training you will be able to:

Work with an organization to gather requirements and implement Power Platform solutions
Build model-driven, canvas, and portal apps
Create Power Automate flows
Design a simple chatbot using Power Virtual Agents
Analyze data using Power BI visualizations and dashboards
Identify the key components of the Power Platform
Describe the role of a functional consultant
Engage stakeholders with demos
Create table (entity) relationship diagrams
Design integrations
Interact with consultant and customer organization teams
Understand tables, columns, rows, and relationships
Configure a data model in Dataverse
Work in an environment within the Power Platform admin center
Connect to data in Power Apps
Build a Power App
Design an application user experience
Create flows and create business process flows
Understand UI flows
Create a chatbot and include a flow in a chatbot
Create topics and entities
Create visualizations and consume data in Power BI
Export data visualizations for stakeholders



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl
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