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What is Introduction Data Quality

The importance of data is ever increasing; many organizations cannot function without it, and far-reaching
decisions are made based on it.

It can be disastrous if decisions are made based on incorrect or misinterpreted data.

Which characteristics define whether data is of sufficient quality to support processes and decision-making?
In other words: when is the data “fit for use”? How can these characteristics be measured?

In this training, we will cover the various aspects of data quality, the methods that can be used to measure
it, and the ways to present these measurements.

We will also discuss the main benefits and costs related to managing data quality.

During the training, the application of what you learn is central and you are challenged to work with the
theory in practical cases.

The training is given by people with an extensive background in DQ Management. They know how it’s
applied in practice and can therefore share “real-life” examples of data quality issues and the ways these
were resolved.

Who should attend Introduction Data Quality

This training is intended for:

e Solution architects and designers of data-driven solutions (e.g., Bl, advanced analytics, regulatory
reporting)

e Business and information analysts in data-driven organizations

¢ Data stewards

¢ Bl & Analytics consultants

No specific prior education is required.
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Prerequisites

No specific prior education is required.

Objectives

After this training, you will be familiar with the various forms of data quality, and of the business and IT
views on it.

You will be able to recognize the impact of low data quality on (business) processes and have a basic
understanding of the methods available to measure and improve data quality.



About Capgemini Academy

academy.capgemini.nl



https://academy.capgemini.nl/en/topic/trademarks/
https://academy.capgemini.com/

