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What is Decision Modeling in DMN
Does your organization have complex processes with difficult decisions? Is it unclear if rules were properly
applied in decesion making and whether the organization is compliant? Is the ICT organization unable to
implement desired changes in short time in their systems with complying the rules or legislation? Does your
organization aim to work more data-driven, but are you not sure how this can be done properly?
If complex decisions have to be made in a business process, specifying the business process often leads to a
complex product. It is often difficult for business people to determine whether the specifications are
complete and correct and do not contain any contradictions. The implementation in systems is often difficult
and long lasting, while maintainability can be very difficult later on. In the training Decision Modeling in DMN
you learn to model complex decisions separately from the business process. The results are understandable
and maintainable models. Because DMN is an industry standard managed by the Object Management Group,
connection to low-code and case management platforms is ensured. Process automation and decision
making can be dramatically simplified and adjustments to rules or process can be easily realized.

Who should attend Decision Modeling in DMN
The training is intended for anyone involved in modeling processes, requirements and data, such as

business analysts,
product owners,
process designers,
process analysts,
requirement engineers,
business engineers,
subject matter experts,
process owners,
process managers,
functional managers,



testers and
AO-Staff members.

Prerequisites

Participants are expected to have completed the training Process Modeling in BPMN.
During this training you need a laptop with access to internet.

Objectives

After the training, the student is able to model complex decisions. The student understands the added value
of the approach and has the skills to relate a decision model to a process model. Application of the learned
approach leads to more maintainable processes and systems by the business themselves. Changes in
legislation, decision rules or processflow can be implemented much faster and easier, caused by separation
of the know from the flow.



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl
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